
 
 
 

Signing up as a CIIS Student 
 

Please find step by step instructions below for how to sign up for the Neolth platform. In 
summary, you will register as a patient at cloud.neolth.com and verify your email. You will get 
confirmation that you’ve been granted free access as a CIIS student, and then you’ll be able to 

login at cloud.neolth.com. For any questions or technical assistance, please contact 
support@neolth.com 

 
 
 

1. Go to cloud.neolth.com from any device 
 
 

2. Click ‘Register as a New Patient’ 

 
 
 
 
 
 

 
 

http://cloud.neolth.com/
http://cloud.neolth.com/
http://cloud.neolth.com/


3. Fill out the information to create your account. You must use your CIIS email to get free 
access. Referral code and medical insurance provider are optional. Those fields can be 
left blank. 

 
 
 

4. Hit the ‘Submit’ button once you have filled out all the information. You will get an email 
verifying that your account has been created. If you don’t see it in your inbox, check 
your spam. 

  
 
 
 
 
 
 

Use your CIIS email



5. Use the link in the email you received to verify your email. You must verify your email to 
get access to the platform. 

 
 
 

6. You will receive an email confirmation that you have been granted free access as part of 
the CIIS community. Then you will be able to login as a patient at cloud.neolth.com and 
use the platform from any device. If you don’t see the email in your inbox, check your 
spam. If you don’t receive an email within 24 hours, contact support@neolth.com. Your 
free access will last until August 28, 2020. 
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Getting Started with Neolth 
 

Please find step by step instructions below for how to use the Neolth platform, accessed at 
cloud.neolth.com. Neolth is a digital stress management platform that helps students thrive by 
promoting self-management of stress and chronic conditions. For any questions or technical 
assistance, please contact support@neolth.com. You can also use the support button on the 

platform to chat with our team directly. 
 

 
1. You must register for a patient account as part of the CIIS community. For detailed 

information about this process, see Signing up for Neolth as a CIIS Student. 
 
 

2. Go to cloud.neolth.com from any device. For the first login, we recommend using a 
computer or a device with a larger screen. This will make it easier to complete your 
digital assessment. 
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3. Upon login, you will see your digital assessment. It is a 20 question survey used to 
personalize your stress management plan. You only complete this once, upon your first 
login. It takes ~5-10 minutes. We’ll learn about you as an individual: your physical, 
emotional and behavioral health as well as your personal preferences. 
 
Neolth is HIPAA compliant, which means we keep your information confidential. Your 
digital assessment is not shared with anyone, unless you have linked your doctor or 
therapist to your account. We collect this information so we can create a highly 
personalized experience for you. 

 
 
 

4. Make sure to answer all questions in your digital assessment, otherwise you won’t be 
able to finish it. Answer all questions in one sitting. 

 
 
 
 

 

If questions are left blank,
you won't be able to
continue digital assessment

Once questios are 
completed, you can 
continue



 
5. After question 20, hit the ‘Finish’ button to complete your digital assessment. Your 

personalized stress management plan will automatically be created and you will be 
directed back to your Dashboard. 

 
 

 
 

6. Your Neolth Dashboard is your homepage. You’ll see this page each time you login. 
From your Dashboard, you’ll be able to see and click on your next wellness practice and 
see your adherence level. You’ll also be able to see how you are feeling, which is 
updated each week based on your self-report. If you are linked to a provider, you’ll see 
their contact information.  

 

Your next wellness practice

Adherence level

Your doctor/therapist's 
information, if linked

Weekly health status



7. Your Practice Calendar is your personal guide to help you follow your Neolth stress 
management plan. It is updated each month. Click on the icons in the calendar to go 
directly to that practice. Within each week, you can rearrange your scheduled practices 
by dragging the icons to a different day. Practices you’ve completed are shown in dark 
blue. Practices you missed are shown in grey. Upcoming practices are shown in light 
blue. 

 

 
 
 

8. To add a self-care activity, click on the button ‘Add Self-Care Activity’. It is found on your 
practice calendar. Fill out the information and click save. Your self-care activity will show 
up as a heart on your practice calendar. 

 
 

 

Practice has been 
completed

Practice has not been
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this upcoming practice
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9. When you first sign up, and on the first of each subsequent month, you get five new 
wellness practices. Your Practice Calendar will show only your newest practices. To 
view and access all of your practices, go to your Wellness Practice Library. Use the 
search key on the right to find the type of practice you are looking for. 

 
 
 

10. You can access wellness practices from your Practice Calendar or Wellness Practice 
Library. Most practices are audio. Click the play button to listen. Some practices are 
written, with text you can read. You can use the ‘Skip Practice’ button to skip up to two 
practices a month. Once skipped, it will be replaced with a different wellness practice. 
You will no longer have access to the skipped practice. 

 

 

Click on the type of practice
you want to do

Play button



11. Monthly Reports - you can track your progress with your monthly reports. You’ll be 
directed to the most recent report when you click this tab.You can look at past reports by 
entering the desired date and clicking the  ‘Generate Report’ button. You can also 
download your reports as a PDF. Reports are created each month after you complete 
your monthly check in. 

 
 
 

12. Account Settings - You can go to this tab to edit all your account information, including 
your password and security settings. 

 
 



13. Monthly Check ins - On the first of each month, you’ll be asked ten quick questions 
about your health and personal preferences. We use this information to update your 
stress management plan. It takes ~2-3 minutes to complete. Once you finish, you’ll get a 
new Practice Calendar with five new relaxation practices. 

 
14. Weekly Check ins - Each week, you’ll be asked five quick questions about how you are 

feeling. We use this information to track your progress and help you build awareness of 
your stress and health. It takes less than one minute to complete. 
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