CIIS Financial Aid Online — Loqgin Procedures

Go to finaid.ciis.edu to accept/decline and view your financial aid awards. You will fall under one of two

categories when logging onto your account :

First Time User : If you have never logged onto your account
Continuing* : If you have previously logged onto your account

*Scroll down to page 3 for Continuing instructions

First Time User

California Institute
of Integral Studies

Financial Aid Online

Home I Apply Online I Your Awards I Your Documents I Messages I Your Loans

THE FINANCIAL AID OFFICE ONLINE SYSTEM

# Checkthe statusz of your finarncial aid now, IT IS EASY!

« View a list of documents we've received and /or still outstanding frosm you.
¢ Accept/Decline your financial aid awards ONLIME!

+ View your student loan history.

Log In Instructions- PLEASE READ

T access the onfine systewy, enter your CII8 [D and your FIN.

MNote: the PIN may not be the sawre one you use to aocess ariy other CIIS websites, Click on the
'Forgot ywour FIN' to veset it,

Youmust have a financtal aid record alveady established ot Caltfornia Inatitute of Intepral
Studtes tn order to use this systar. You will only be able to etew tnfommation foryears tn
which you' ve applied.

la Click on “First Time User” (see above)

I Your Loan History I Forms |
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Forgot wyour PIMT
First Time U= cag

11-5PM

Office hours

Mondays-Thursdays 9-5PM, Fridays

California Institute
= ! of Integral Studies

Financial Aid Online

I Home | Apply Online | Your Awards I Your Documents | Messages I Your Loans I Your Loan History | Forms

) 1b
Activate Your Account
Enter Your Student ID: ’—‘4—1(:
1b Activate your Account by entering your Student 1D
1c Click on the “Submit” button

la




of Integral Studies

Home Apply Online Your Awards Your Documents Messages Your Loans Your Loan Histor: Forms
pply g ¥

Activate Your Account
—Please Yerify Your Identity

what city do you live in (eity stated in your FAFSA)?

what is your program (Major)?
Aszian & Comparative Studies -

— Security Questions
Please select and answer two security questions,
we will ask you to answer these questions if yvou forget your PIN,

Question 1:

Mother's maiden name ;I
Answer 1:
Question Z:

Mother's maiden name ;I 4
Answer 2;

—Change PIN
Your PIMN must be at least 5 characters in length and cannot contain spaces
Enter Your MNew PIN:

Confirm Your New PIN: 5

3 Verify your identity and program. Remember to enter the city that you indicated in your FAFSA
4 Choose (use the drop down menu) and answer 2 security questions (remember, these are case
sensitive)

5 Enter and confirm a new PIN (note : the system is case sensitive)

6 Click “Submit” = You will return to the Login screen.

California Institute
of Integral Studies

Home I Apply Online I Your Awards I Your Documents I Messages I Your Loans I Your Loan History

Financial Aid Online

I Forms |

THE FINANCIAL AID OFFICE ONLINE SYSTEM

# Checkthe statusz of your finarncial aid now, IT IS EASY!

stdento:[ @ |
« View a list of documents we've received and /or still outstanding frosm you. Hech : 7
¢ Accept/Decline your financial aid awards ONLIME!

P @Y 8
+ View your student loan history.

Log In Instructions- PLEASE READ submit o 9
Forgot your PIM?
T access the onfine systewy, enter your CII8 [D and your FIN. First Time User

MNote: the PIN may not be the sawre one you use to aocess ariy other CIIS websites, Click on the
'Forgot ywour FIN' to veset it,

Youmust have a financtal aid record alveady established ot Caltfornia Inatitute of Intepral

Stm.ift'es e order to ?ise this systan. ¥ ow will only be able to aiew tnfonmnation foryears in Mondays-Thursdays 9-5PM, Fridays
which you' ve applied. 11-5PM

7 Enter your student ID number
8 Enter your PIN
9 Click “Submit”



Continuing

If you have already logged onto your account, but have forgotten your PIN :

- California Institute
' of Integral Studies

Home | Apply Online | Your Awards | Your Documents | Messages | Your Loans | Your Loan History | Forms |

THE FINANCIAL AID OFFICE ONLINE SYSTEM

Financial Aid Online

¢ Checkthe statns of vour financial aid now, IT IS EASY!
» View a list of documents we've received and for still outstan ding from you. Student ID: I:ﬂ' <+
¢ Accept/Decline your financial aid awards CINLIME! PIN: I:n‘
» View your student loan history.
Log In Instructions- PLEASE READ _submit |
Forgot yvour Pl
To access the online system, enter your CHS ID and your PIN, First Time User

Mote: the PIN smay not be the sayme oneyou use to aocess aniy other CUS websttes. Click on the
'Forgot your PIN' to vese it

Youmust have a financtal aid vecord alveady established at Caltfornia Institute of Integral

Studtes tn order to use tAts systar, You will only be able to wtew tnfommation for years in
which you' oe applied.

Mondays-Thursdays 9-5PM, Fridays
11-5FM

1 Enter your student ID number
2 Click on “Forgot your PIN?”

You will be asked one of your security questions you established when you set up your account :
California Institute
of Integral Studies

[ Home | Apply Online | Your Awards | Your Documents | Messages | Yourloans | YourLoan History | Forms

Financial Aid Online

Change Your PIN

Please verify your identity to reset your PIN,

Please Yerify Your Identity

Narme of yvour first pet

|5p|:|t

< 3 This is a sample response, not to be entered

[ submic A can- L

3 Answer your security question
4 Click “Submit”




California Institute
of Integral Studies

Financial Aid Online

[ Home | Apply Online | Your Awards | Your Documents

Change Your PIN

Please werify your identity to reset your PIM,

Change PIN

| Messages | Your Loans | Your Loan History | Forms

Your PIM must be at least 5§ characters in length and cannot contain spaces
Enter Your New PIN:
I------

Canfirm Your New PIN: :> 5
I------

Subrnit

5 Enter and confirm your new PIN - You will return to Login screen :

California Institute
of Integral Studies

Financial Aid Online
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Home | Apply Online I Your Awards I Your Documents

THE FINANCIAL AID OFFICE ONLINE SYSTEM

» Checkthe status of your financial aid now, IT IS EASY!

+ View a list of documents we've received and for still cutstanding from you.
« Accept /Decline your financial aid awards CRLINE!

+ View your student loan history.

Log In Instructions- PLEASE READ

T access the online systery, enter your CII8 ID and your PN
Mote: the PIN may not be the sawe one you use to aocess ariy other CIS websites, Click on the
'Forgot your FIN' to veset it

Youmust have a financial aid record alveady established at Caltfornia Institute of Integral

Studies i order to use this systen. You will only be able to eiew tnfomnation for years in
which you' ve appliad.

Enter your student ID number
Enter you PIN
Click “Submit”

I Messages I Your Loans I Your Loan History I Forms |

Forgot yvaur PIM?
First Time User

Office hours

Mondays-Thursdays 9-5PM, Fridays
11-5FM

Submnit L—




If you enter your SID and/or PIN incorrectly more than 4 times, you will receive this screen :
-, California Institute
of Integral Studies

Home I Apply Online I Your Awards I Your Documents I Messages I Your Loans I Your Loan History I Forms |

THE FINANCIAL AID OFFICE ONLINE SYSTEM

¢ Checkthe statas of your financial aid now, IT I5 EASY!
il *

* View a list of documents we've received and for still outstanding from you. Student 1D: |:ﬁ|

» Accept/Decline your financial aid awards ONLIME! PIM: I:nl

* View yourstudent loan history.

Financial Aid Online

Log In Instructions- PLEASE READ SU_WH

Forgat wyour PIMNZ
+ me User

To access the online systew, enter youwr CIIS ID and your PIN.

Acoess to Met partner is currently
not available. Please contact yvour
financial aid office for more

information,

Note: the PIN sray niot be the sarme one you wuse to access any other CIIS websttes, Click on the
'Forgot wour PIN' to reset .

You st hawe o financeal atd vecord alveady establishad at Caltforniag Institute of Integral
Stuedtes i ovder to use this systen, You will onlyy be able to viaw tnfornation for years in

Fich you! Tied, i
gt

Mondays-Thursdays 9-5PM, Fridays
11-5PM

Please contact the Financial Aid Office at 415-575-6122 for assistance. Once our office resets the
system, you will have 4 more opportunities to try to log-in, as a “First Time User” OR “Forgot Your PIN?”



